
Speak up

Save the Children UK has a Safeguarding Team specially trained in  
helping to make sure children and families feel safe and listened to.

If you decide to speak up one of our team will contact you about  
what happened, how you are feeling and what we can do to help.

If you speak up and choose not to tell us your name or how to  
contact you, we will still work hard to find out what happened and  
make sure it does not happen again.

WHAT HAPPENS NEXT?

Save the Children UK wants everyone to feel safe 
with our staff and volunteers and at our events.  

If you feel worried, frightened or unhappy  
about something,  PLEASE TELL US   

so we can try to make it better. 

We will do our best to help you feel listened to, respected and safe from harm.

HOW TO TELL US
Phone us any time on 0800 085 2563.  
It’s free and you don’t have to tell us your name.

Write an email to tell us about your worry or what has happened.  
Send it to focalpoint@savethechildren.org.uk. 

Fill in the form on this website:  
https://forms.theiline.co.uk/save-the-children-uk

If you or someone else is hurt or in immediate danger, call 999  
for an ambulance or help from the police (or ask an adult you trust to call).
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